STUDENT CRISIS RESPONSE PROCEDURES

-

Is this an EMERGENCY situation?

\
You have identified a student in crisis

or
Is this a SERIOUS matter?
l )
- A 4 )
EXAMPLES EMERGENCY SITUATION EXAMPLES
o imminent threat of serious e requires immediate o thoughts of injury to self or
injury to self (suicide) or others action others
(assault) o marked changes in mood and
. . SERIOUS SITUATION behaviour
. threats and disruptive ) )
. e serious, but does not o academic concerns
behaviour . . i
h require immediate o serious substance use/abuse
( arassment j action o situations that cause concern
e issue is of an ongoing o self-harm (cutting)
1 nature ( disordered eating /
a4 N
CALL
Special Constable Service 1
ext. 3333 ( )
519-885-3333 SEE
. J referral guide on reverse side
L J

Prepared for the Faculty and Staff of Wilfrid Laurier University

by the Student Support team.




Referral Guide for Faculty and Staff

Nature
of
Student
Issue
Student Non-Life Academic Students in Need Emergency
Experiencing Threatening Significant Concerns related of Housing Intersection of:
Emotional lliness, Injury, or Academic to Emotional or Financial for Students at Mental, Health,
Distress, Suicidal Medical Concerns Physical Assistance for Physical/Sexual Security and/or
Thoughts, Recent Concern Challenges and/or || Basic Living Costs Risk, or Facing Academic
Trauma Disabilities Destitution Concerns
v v v v v v v
Prof Student Awards Residence Life
WLU WLU Health A dr° ?SSAC:;" Referral to s x3236 Student
: A caaemic visor . or
Couns.ellmg Services (www.wiu.cal WLU Accessible Student Food sAft-e.rchi;ﬁ. Support Team
SerV'CeS X31 46 academicadyvising) Learnlng Bank: peqa ons e X331 8
x3086 : Service to contact
x2338 Earlv Alert waterloo.wlusu.com/ RLAC on call
or early Aler services/foodbank.htm x3333
(www.wlu.calearlyalert)
SERIOUS INDICATORS : INCREASINGLY SERIOUS INDICATORS:
v v * unusual or a change in behaviour * concern regarding threat of serious injury or
After-Hours: For After-Hours: « irritable or wildly variable moods potential danger to someone else
Immediate Crisis Grand River Hospital * sudden/severe drop in academic performance or attendance * signs of significant deterioration
Rgspopge Contact Emergency Room * appearing to live in the library, 24 hr. lounge, etc. * extreme social withdrawal
Mobile Crisis Team 519 or « abusing drugs/alcohol « escalation in “acting out” behaviour
-744-1813 Walk-in Clinic « exhibiting self-harming behaviour « difficulties functioning due to depression,
Soeci ‘:rc b 13-1 7: Unxersuty « taking inordinate amounts of your time discussing concerns psychosis, paranoia
pecial Cons e ve. W. R ; ; ; . ; :
Service x3333 519.725.1514 multiple requests for extensions, accommodations, support serious substance use/abuse behaviour




