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All inquires about this plan may be directed to:

Dana Gillett, Employment Equity & AODA Officer – dgillett@wlu.ca 519-884-0710 x4469








1.
Legislative Context

1.1
The Ontarians with Disabilities Act, 2001

The Ontarians with Disabilities Act 2001, requires the province, municipalities and the broader public sector to make their buildings, programs and services more accessible to persons with all types of disabilities.  A key requirement of the act is the preparation of annual plans that address the identification, removal and prevention of barriers to persons with disabilities.  Laurier’s first Accessibility Plan was approved by the Board of Governors on September 9, 2003.  Requirements under the Ontarians with Disabilities Act, 2001 remain as they have not yet been repealed.  Failure to prepare an accessibility plan or to make it available to the public may result in a penalty from $50,000 to $100,000 per day.

1.2.
The Accessibility for Ontarians with Disabilities Act, 2005 (aoda)

The Accessibility for Ontarians with Disabilities Act (AODA), 2005 was created to develop, implement, and enforce accessibility standards.  The five standards include; customer service, information and communication, employment, transportation, and built environment. The main focus of this plan is to address the requirements as set out in the AODA. Below is an update on the implementation timeline for the 5 sets of standards. 

	Standard
	Timeline 

	Customer Service, Ontario Regulation 429/07
	Passed in January 2008. Compliance required by January 1st, 2010. 

	Transportation
	Proposed as part of the “Integrated Accessibility Regulation” with Employment and Information & Communication. Available for public review until October 16, 2010.

	Employment
	Proposed as part of the “Integrated Accessibility Regulation” with Transportation and Information & Communication. Available for public review until October 16, 2010.

	Information and Communications
	Proposed as part of the “Integrated Accessibility Regulation” with Employment and Transportation. Available for public review until October 16, 2010.

	Built Environment
	Final Standard released in July 2010. Still not passed as law.


1.3 
 Approval of the Plan

After a careful review, update and additional consultation, the plan will be reviewed by the Board of Governors on November 25, 2010. To meet legislative requirement, the Draft Accessibility Plan will be made public by September 30, 2010. A new Employment Equity & AODA Officer was hired in July 2010; this position now Chair’s the Accessibility Committee and will be responsible for ensuring the Accessibility Plan receives appropriate approval and is published by September 30, 2010. Due to this year being a transition year for the University, the Accessibility Plan was not submitted to the Board of Governors in the June session.    
2.
LAURIER ACCESSIBILITY COMMITTEE
2.1
Purpose

Guided by the Accessibility for Ontarians with Disabilities Act (AODA) 2005 and the Ontarians with Disabilities Act 2001, the Accessibility Committee strives to ensure that all buildings, programs and services are accessible to persons with all types of disabilities.  The Committee will work to ensure Laurier is an accessible community by responding to identified disability related barriers, promoting standards which incorporate accessibility at all levels of the organization from residence life, to student services to the class room. 

2.2 
Goals and Objectives 

The Committee will develop this annual accessibility plan which demonstrates compliance with the AODA standards, identifies barriers at Laurier and builds upon developments from the preceding year.  Each year new objectives will be identified in each of the following goal areas, (progress in the respective areas will be reported in the proceeding plan). Goals for 2010-2011 include:
1. Customer Service – to complete the initial “Customer Service Standard” training using both in-class and online training.  Offer ongoing training for new staff, faculty and volunteer. Offer ongoing specialized training and consultation related to improving customer service for persons to disabilities as requested by departments or employees. Use the information collected through the AODA Feedback process and annual accessibility audits to make improvements in processes and procedures that have systemic barriers for persons with disabilities. 
2. Information and Communications – to ensure access to all information and communications at the institution are presented in ways that are accessible to all. This includes, but is not limited, to improvements in Laurier’s website, the My Learning Portal, and classroom curriculum delivery. Create a working group which will examine the impact of the proposed Information and Communications Standard.
3. Employment – to work with leadership to promote employment equity and to provide effective supports for staff and faculty with disabilities in all employment sectors. Create a working group which will examine the impact of the proposed Employment Standard.
4. Transportation – to ensure equal access to transportation. Create a working group which will examine the impact of the proposed Transportation Standard.
5. Built Environment - to promote innovative barrier free access.  Conducting annual accessibility audits and formulating recommendations (based on the audit) to ensure needed upgrades and repairs are completed.  Create a working group which will examine the impact of the proposed Built Environment Standard. 
6. To educate faculty, staff and students that inclusion and diversity extends to all facets of university life and to support the community with strategies to ensure full rights of inclusion and diversity for students, staff and faculty. 

7. To effectively accommodate the needs of students with disabilities in all interactions from recruitment to graduation and employment through academic service and policies 

The following objectives will ensure development and progress in the above-mentioned areas:

a) The accessibility committee will review the implementation of tasks identified on the plan from the respective goal areas.  Individuals with assigned accountabilities will be encouraged to bring forth implementation barriers to the committee for discussion and support to ensure movement.   

b) The Committee will receive feedback throughout the academic year related to newly identified barriers.  The Committee will respond to each issue identified and will (if required) invite the individual to the accessibility committee discussion table.

c) As part of the annual accessibility audit, the Committee will conduct an annual survey to invite feedback from the Laurier community.  This feedback will assist with the creation of new recommendations and activities to promote accessibility.    

The Committee will also respond to new legislative requirements as they evolve. 

2.3
Membership – NEEDS TO BE UPDATED
Membership of the advisory committee includes:  

· VP Finance & Administration

· VP Student Services

· VP Academic

· AVP HR

· AVP Physical Resources

· AVP ITS

· Director, Campus Operations (Brantford)

· Manager, Parking

· University Librarian

· Special Constables

· University Secretariat

· AODA Officer,
· Manager, Diversity & Equity Office

· Manager, Accessible Learning Services

· GSA

· WLUSU
There are also 4 working groups which focus on the understanding and implementation of each of the 4 remaining AODA Standards (Information & Communication, Employment, Transportation, and Built Environment). 

3.
COMMUNICATING THE PLAN

The finalized Accessibility Plan will be communicated to all members of the Laurier community, including to Senior Administration, Managers, Directors, Deans, Chairs, Librarian, Unions, faculty, staff and students. This will be accomplished through the following methods:

· Those with specific accountabilities in the plan will receive a print copy

· A print copy will sit in the President’s Office
·  A Laurier update will be posted to the main WLU page providing a link to the plan 
· An email will be sent to all Laurier employees with a link to the plan

· Information will be shared with employees via the InsideLaurier publication

· The plan will be placed on the Accessibility portion of the Human Resources page as a PDF and plain text Word document
· Links to the accessibility website will be provided on the Accessible Learning Centre’s and Diversity & Equity Office sites
· Contact Dana Gillett, dgillett@wlu.ca or 519-884-0710, ext. 4469 for assistance with this plan

4.
MONITORING AND EVALUATING THE PLAN

The accessibility plan is being forwarded to the Board of Governors’ Audit and Compliance Committee and the Human Resources and Compensation Committee in October 2010 and to the Board of Governors in November 2010. In addition to the creation of this plan, the Laurier Accessibility Committee will continually monitor the progress of the plan through regular meetings of both the large committee as well as AODA working groups. 

Individuals and delegations are encouraged to make presentations or send letters to the accessibility committee as the committee reviews the progress of accessibility and makes plans for future years. The plans of the accessibility committee will be made public as legislated by the ODA and the AODA.  

In order to comply with the purpose and spirit of the ODA and AODA, the committee selected the following measures to ensure inclusion and consultation with the university community.

· Discussions with university constituents during Customer Service Standard training
· Increased presence and updates on the Web through a new and improved Accessibility @ Laurier Website

· Website will include resources for the Laurier community regarding accessibility

· Promotion of the on-line, in person and telephone accessibility feedback process to be used by students, faculty, staff and members of the community
The committee ensures a physical audit is updated annually. “Invisible” barriers such as access to information, communication and attitudes are also an integral part of the committee’s review of barriers.
The Laurier Accessibility Committee will stress the AODA principles of independence, dignity, integration, and equal opportunity.

5.
UPDATED ACCOUNTABILITIES FROM 2009/2010 

5.1 Built Environment and Transportation Standards
	5.1.1
	Recommendations:
	Accountability
	Status

	i.
	Upgrades to Life Safety Systems

1. 232 King 

2. 202 Regina

3. Seminary

4. St. Mikes

5. Schlegel Centre

6. Bricker Academic

7. 150-152 Albert

8. 165 Albert

9. Grand River Hall

10. Strobe lighting in (selected rooms): Waterloo Campus Hall, 200 King Street, Bricker residence, Grand River Hall and Post House


	Accessibility Committee with assistance from Physical Resources
	The Life Safety System has undergone ongoing maintenance.  Further upgrades continue to be assessed.

	ii.
	Height Adjustable Lecterns

1. Bricker Academic Rm. 102

2. Science N1001


	Accessibility Committee with assistance from Physical Resources
	Height adjustable lecterns are currently being sourced and will be put in more then just the 2 classrooms listed.

	iii. 
	Interior Door Hardware Upgrades:

1. Arts Building

2. 202 Regina

3. Aird Building

4. Peters Building

5. Bricker Academic

6. 95 Seagram

7. Grand River hall

8. Carnegie

9. Nippising Building


	Accessibility Committee with assistance from Physical Resources
	Interior door hardware continues to be upgraded across campus.

	iv.
	Washroom Upgrades:

1. Science Building

2. Arts Building

3. Library

4. Seminary

5. Peters Building

6. Bricker Academic

7. 165 Albert

8. Grand River Hall


	Accessibility Committee with assistance from Physical Resources
	Washroom upgrades continue to be assessed across campus.  The proposed built environment standard is being examined to ensure all upgrades will meet with the new standard.

	v.
	Develop standards in way finding and accessibility signage.  


	Accessibility Committee with assistance from Physical Resources
	Laurier continues to work on developing a standard for accessible signage.  

	vi.
	Investigate applicability of transportation standard to Laurier operations. 
	Accessibility Committee
	Still in progress as transportation standard was re-released under the proposed “Integrated Standards”


5.2
Customer Service Standards

	5.2.1
	Recommendations:
	Accountability
	Status

	i.
	Develop a process to review all university policies, practices and procedures to ensure the dignity and independence of persons with disabilities. 


	Accessibility Committee
	Still in progress

	ii.
	Create a policy for the use of support animals and support persons.


	Accessibility Committee
	Complete – Policy 8.10 Customer Service Policy Statement: Providing Goods & Services to People with Disabilities (Approved by the Board of Governors on February 6, 2010)

	iii.
	Develop a procedure for communicating service disruptions


	Accessibility Committee with the assistance of Physical Resources
	Complete at Waterloo campus - https://www.wlu.ca/news_detail.php?grp_id=95&nws_id=6626
Working with the Brantford campus to implement a procedure for communicating service disruptions 

	iv.
	Create and communicate a procedure for receiving and addressing feedback on accessibility at Laurier


	Accessibility Committee & AODA Officer
	Complete - https://www.wlu.ca/forms_detail.php?grp_id=2353&frm_id=2187

	v.
	Create comprehensive training plan for all Laurier employees providing service to customers. This includes ALL students, staff, faculty, management and any person who may provide service to third party customers. Training must include:

· Review of the purposes of the Act and the requirements of this Regulation and instruction about the following matters:

· How to interact and communicate with persons with various types of disability.

· How to interact with persons with disabilities who use an assistive device or require the assistance of a guide dog or other service animal or the assistance of a support person.

· How to use equipment or devices available on the provider’s premises or otherwise provided by the provider that may help with the provision of goods or services to a person with a disability.

· What to do if a person with a particular type of disability is having difficulty accessing the provider’s goods or services.
	AODA Officer
	Complete for all non-academic areas – training started in August 2010 and the initial large scale training is expected to be complete by May 2011
Meetings with the Deans will take place in the Fall of 2010 to complete a strategy for the academic groups.

Note: originally the belief was that all students required training, under further review only those students representing Laurier to our customers require training; therefore the training plan has been adjusted accordingly.

	vi.
	Develop training plan for Senior Administration on AODA 


	AODA Officer
	Complete  

	vii.
	Implement on-line training program currently being developed by Queen’s university for university staff. This will be the first phase of implementation of a comprehensive training plan.  
	AODA Officer
	Complete – training in available through “My Learning Portal”; however in-class training is now the first phase of implementation.  Online training will only be used for people unable to attend the in-class training.  The Committee felt that in-class training would have a greater impact then online training as it allowed for discuss and customization depending on the service being provided.  In-class training started August 2010.


5.3
Employment Standards

	5.3.1
	Recommendations:
	Accountability
	Status

	i.
	Develop Organizational Accessible Employment Policy 


	Accessibility Committee with assistance from Human Resources
	Policy 8.10 Customer Service Policy Statement: Providing Goods & Services to People with Disabilities was created which outlines Laurier's expectation of employees' behaviour when dealing with persons with disabilities. In anticipation of the Employment Standard, Laurier is creating a working group to examine all of its employment related policies so that they are in line with the new legislation.


	ii.
	Review and revision of related HR policies


	Accessibility Committee with assistance from Human Resources
	In anticipation of the Employment Standard, Laurier is creating a working group to examine all of its employment related policies so that they are in line with the new legislation.


	iii.
	Development of disability awareness training (in coordination with Customer Service Standard)


	Accessibility Committee with assistance from Human Resources
	A part of the customer service standard training includes examining accessibility and the barriers that persons with disabilities may face on campus. As the next 4 standards role out, Laurier will continue to provide training that builds upon the issues discussed in the customer service training.


	iv.
	Senior Executive Training – Katherine Church, Ryerson (evaluating management differently – new measures of success)


	Accessibility Committee with assistance from Human Resources
	This initiative was broadened to go beyond just the Senior Executive team. Laurier implemented it's "Employee Success Factors" which includes an emphasis on building relationships within the community and supporting a culture of service.


	v.
	Research central budget availability


	Accessibility Committee with assistance from Human Resources
	Laurier is developing a budget that will be devoted to improving accessibility on campus. Also, Laurier is excited that universities are now eligible to apply for EnAble funding grants to make our campus more accessible. The university will actively participate in the application process for this, and other type of funding.


	vi.
	Recruitment outreach – NEADS (National Students with disabilities).


	Accessibility Committee with assistance from Human Resources
	Laurier is participating in the 2010 NEADS conference; a major goal in attending the conference is to continue to foster our relationship with NEADS. Also, a newly developed "accessible" campus tour is now being run upon request and the tour route has been added to our website.



5.4
Information and Communication Standards

6.
ACCOUNTABILITIES FOR 2010 – 2011

6.1  Built Environment Standard 

	Recommendations:

	Create a working group to focus on the implications of the Built Environment Standard


	Conduct a thorough Accessibility Audit (preferably by an outside expert) to understand what improvements are still outstanding


	Create Accessibility Design Standards which will be used for all renovations and new builds on campus.



	Upgrades to:

1. Design and install a ramp for Northdale Campus
2. Automatic Door Hardware installation:

a. MacDonald House

b. Back of the Fred Nichols Building

3. All sidewalks and streets to eliminate potholes and other obstructions.

More updates will be added based on the recommendations of the Accessibility Audit


6.2 Transportation Standard
	Recommendations:

	Create a working group to focus on the implications of the Transportation Standard


	Determine whether Laurier owns vehicles that fall under the standard


	Start to develop a procurement policy on renting transportation for Laurier run events



6.3 Customer Service Standard
	Recommendations:

	Develop a procedure for identifying new hires and volunteers that require AODA Customer Service training


	Develop a procurement policy on training 3rd parties (including guest lecturers) on the Customer Service Standard


	Create “best practice” documents to increase accessibility of services across campus



6.4 Employment Standard
	Recommendations:

	Create a working group to focus on the implications of the Employment Standard


	Implement the process for developing individual accommodation plans as laid out in the proposed Employment Standard



6.5 Information and Communication Standard

	Recommendations:

	Create a working group to focus on the implications of the Information and Communication Standard


	Create a list of all computer based technologies used as communication tools to understand what improvements are required under the proposed Info and Communication Standard


	Begin training Senior Academic Administrators on the educational and training resources and materials requirements under the proposed act to get input on best practices for moving forward



7.
Implementation of the Accessibility Plan and Response to Accessibility Barriers on Campus

The Laurier Accessibility Committee recognizes that a responsive process is necessary to ensure an open dialogue regarding barriers for persons with disabilities continues and that a process to address implementation issues related to the current Accessibility Plan, is in place.  The Committee has implemented a communication mechanism for the Laurier Community to bring forth concerns, issues and ideas to ensure that a presence of accessibility is maintained.  The following is the process to respond to any such issue(s): 

1. Anyone wishing to raise a complaint, concern or idea under Laurier’s Accessibility Plan should contact the AODA Officer at 519-884-0710 ext. 4469 or fill out the on-line feedback form at https://www.wlu.ca/forms_detail.php?grp_id=2353&frm_id=2187.   

2. The concern will then be forwarded to the relevant department on campus.  Items related to faculty and staff will be forwarded to the AVP of Human Resources, items related to students will be forwarded to the Dean of Students, and issues relating to physical space will be forwarded to the AVP of Physical Resources.  A collaborative approach will be taken to ensure the item is investigated thoroughly and all options are being considered.  Through the collaboration described above, the AODA Officer will respond to the feedback within 10 working days; if an extension is required, a more appropriate timeline will be requested before the 10 working days are up.

3. The AODA Officer will track all feedback and report the feedback to the Accessibility Committee.

This communication process incorporates existing practices in both the academic and non-academic arena and also flows naturally into the established university policy on Harassment and Discrimination.

APPENDIX A - Definitions

Disability has been defined under the Human Rights Code as,

a. Any degree of physical disability, infirmity, malformation or disfigurement that is caused by bodily injury, birth defect or illness and, without limiting the generality of the foregoing, includes diabetes mellitus, epilepsy, a brain injury, any degree of paralysis, amputation, lack of physical coordination, blindness or visual impediment, deafness or hearing impairment, muteness or speech impediment, or physical reliance on a guide dog or other animal or on a wheelchair or other remedial appliance or device,

b. A condition of mental impairment or a developmental disability,

c. A learning disability or a functional impairment in one or more of the processes involved in understanding or using symbols or spoken language,
d. A mental disorder, or,

e. An injury or disability from which benefits were claimed or received under the insurance plan established under the Workplace Safety and Insurance Act, 1997.

Barrier

A barrier is defined as anything that prevents a person with a disability from fully participating in all aspects of society because of his/her disability, including a physical barrier, an architectural barrier, an information or communications barrier, an attitudinal barrier, a technological barrier and a policy or a practice.

Examples of barriers provided in the Ministry of Citizenship’s A Guide to Annual Accessibility Planning include:


	Barrier Type:
	Example:

	Physical
	A doorknob that cannot be opened by a person with limited upper-body mobility and strength.

	Architectural
	A hallway or door that is too narrow for a wheelchair or scooter.

	Informational
	Typefaces which are too small to be read by a person with low vision.

	Communicational
	A professor addresses the interpreter when speaking with a deaf student.

	Attitudinal
	 A receptionist who ignores a customer in a wheelchair.

	Technological
	A paper tray on a laser printer that requires two strong hands to open.

	Policy/Practice
	 A practice of announcing important messages over an intercom that people who are hard of hearing cannot access.


Barrier-removal is the process by which disabling conditions are eliminated. When barriers pass unnoticed and are not removed, people with disabilities are prevented from participating fully, and stereotypes about what people with disabilities can and cannot do are perpetuated.

APPENDIX B – PHYSICAL ACCESSIBILITY PLAN

The Laurier Accessibility Committee is responsible for planning how annual funds ($75,000.00) from facilities renewal are spent each year to address renovation and repair.  As per the Ministry of Training, Colleges and Universities guidelines, the funds must be spent on physical campus accessibility costs.

The following improvements were implemented in 2003-2004:

1. All accessible washrooms have been upgraded.  This includes wrapping pipes, lower or installing new towel dispensers, replacing or repairing gravity closures, etc.  

2. New automated door openers have been installed at the following locations:

- exit facing St. Michael campus in the atrium wing

- 1st floor access to Art C wing (new addition) – near accessible washrooms

- 2nd floor access to Art C wing (new addition) – near accessible washrooms
 
- main level internal door between Arts C Wing and Peter’s Building (ramp leading to the elevator area in Peter’s Building)
 
- internal doors at atrium wing and Paul Martin Centre
 
- internal doors at atrium wing and Arts E wing (near Tim Horton’s)
 
- main door into Health Services 

Physically, individuals can move independently between the Dining Hall, Art A and C wings, Paul Martin Centre, Peter’s Building and Schlegel Centre, DAWB, Fred Nichols Campus Centre and St. Michael campus.  Also, everyone can now easily enter Health Service.

3. New Braille signage was ordered for all accessible washrooms along with select faculty and departmental office including Human Resources, the Registrar, Student Awards, Accessible Learning, Dean of Students, etc. .  

The following improvements were implemented in 2004-2005:

1. St. Michael campus:

a) Replaced ramp at front entrance (were wooden and steep)

b) Installed automatic doors at rear entrance

c) Updated accessible washroom by replacing toilet and lavatory, replacing door knob with lever handle and adjusting height and location of soap and towel dispensers

2. New Braille signage is being added to Schlegel and Peters Buildings

3. Automatic doors were installed at junction between the Aird Building and the Dining Hall

The following improvements were implemented in 2005-2006:

1. Main floor washrooms in Grad River Hall, Brantford Campus, were retrofitted for accessibility.

2. Automatic doors were installed at the Aird Building exit to Parking Lot 10.

3. Slip-resistant flooring and interior support bars were installed in all campus elevators.

4. Braille elevator buttons and brailed floor numbers were installed in seven (7) elevators at the Waterloo Campus and in three (3) elevators at the Brantford Campus.

5. Braille signage added to remaining offices, classrooms, labs and faculty offices at the Brantford and Waterloo campuses.

6. Several finishing items were completed within the male and female change rooms in the Athletic Complex.  Work included adding non-slip flooring in front of all shower stalls, repositioning soap and towel dispersers near the accessible washroom stalls.  

The following improvements were implemented in 2006-2007:
1. Seminary retrofitted the existing male washroom to meet barrier-free standards. 
2. Northdale Campus Male and Female washrooms were upgraded to include one accessible sink with lever style faucet, angled mirror and coat hook and D style handle in accessible washroom stall.  The towel and soap dispensers were repositioned to an accessible location.

3. High contrast yellow paint was refreshed or added to all external stairs’ nosing to assist individuals with visual impairments.
4. The Brantford Campus completed the majority of the bathroom improvements in the Odeon Building.  Modifications included wrapping pipes, repositioning soap dispensers and adding international symbol of accessibility.  Braille signage to indicate accessible washrooms was pending at the time of this report.

5. Athletic complex finishing items and shower improvements included the addition of non-slip flooring in front of all shower stalls, the repositioning of soap and towel dispersers near accessible washroom stalls.  

6. A barrier-free entrance to the Athletic Complex gymnasium was installed.  The installation included automated doors.

The following improvements were implemented in 2007-08. 

1. Install additional handrails at existing stairs on Waterloo, Brantford and St. Jerome’s campuses where required.

2. Completed an accessibility audit of all campuses. The creation of a sub committee to develop a long term plan to address upgrades and to plan and respond to the forthcoming Built Environment Standards under the AODA 2005.

3. Installed automated opener for main door to Brantford’s Accessible Learning Centre. 

4. Install additional ramps on Waterloo, Brantford and St. Jerome’s campuses as required.

5. Installed automatic doors on main doors to computer labs (Waterloo Campus).

6. Install voice announcement systems in existing elevators, where required.

The following improvements were implemented in 2008-09. 

1. Accessible learning raised their profile through increased focus on the MyLaurier portal, an accessibility awareness week and the creation of the “Focus On” profile. 
2. Updated guide map with accessible ramps, entrances and parking was created and posted on the main Laurier web site
3. Two accessible computer stations were installed at the Centre for Co-operative Education and Career Development. 
4. Digital scanner was purchased.
5. Zoom text software and Kurzweil 3000 were purchased and installed. 
6. A variety of awareness initiatives were implemented. 
7. The feasibility of using email communications to book appointments with Counselling and Health Services was investigated. Currently, this has not been implemented. 
8. Student Service Support Team was created to support students who are in crisis. 
9. Sub committees for the 5 AODA standards were created to address AODA compliance. 
The following improvements were implemented in 2009-2010
1. Secure funding for an AODA Officer; Officer hired July 2010 

2. Creation of an action and implementation plan to ensure compliance with new Accessibility Standards for Customer Service. 

3. Education and training initiatives started to ensure awareness of disability issues. 
4. Redesign of the quad area to increase accessibility (green space between the Dinning Hall and MacDonald House)

5. Planning to address access issues in older buildings (e.g. Brantford, Journalism House and Wilkes House)
The following improvements are expected to be implemented in 2010-2011

1. Complete an Accessible Audit to better understand that barrier at Laurier

2. Creation of Accessible Design Standards and longer term planning to ensure effective response to physical upgrades and repairs
3. Creation of accessible procurement policies, specifically around transportation and events
4. Installation of a ramp at Northdale campus

5. Creation of “best practice” documents to increase customer service for persons with disabilities

6. Reorganization of the Accessibility Committee to include an Accessibility Advisory Committee made up of senior management and 4 working groups to analyze the 4 remaining AODA standards
APPENDIX C - COMMITTEE MEETINGS
The committee has met on the following dates from September 2009 – June 2010. Going forward, the Accessibility Committee is scheduled to meet quarterly (more meetings may be scheduled as required).  The Accessibility Committee working groups are schedule to meet bi-monthly.  
· October 27, 2009

· November 25, 2009

· December 15, 2009

· February 9, 2010
· February 23, 2010
· March 3, 2010

· March 5, 2010

· April 9, 2010

· April 21, 2010

· May 12, 2010
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